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1. Mô tả: ..................................................................................................................................................................................... 80 
2. Điểm mạnh: .......................................................................................................................................................................... 82 
3. Tồn tại: .................................................................................................................................................................................. 82 
4. Kế hoạch cải tiến: .............................................................................................................................................................. 82 
5. Tự đánh giá: ......................................................................................................................................................................... 83 
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tiến chất lượng .......................................................................................................................... 127 
1. Mô tả: ...................................................................................................................................................................................127 
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Phụ lục 3. DANH MỤC MINH CHỨNG ................................................................................ 183 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 

 35-37 Hồ Hảo Hớn, Phường Cô Giang, Quận 1, Thành phố Hồ Chí Minh 

 
028 38 364 748 

 
ou@ou.edu.vn 

 
ou.edu.vn 

 


